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Ar "Save odd lengths of wire 
And splice togeher all you've got 
Then you'll have a nice big roll = 


When the pressure gets teal hot” 


KIS GOB Rice 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 


bee 


_ 





—and do it the 
Jlicopress wax 
SS ieee 


The Nicopress Method of splicing gives you a real oppor- 
tunity for making available for service the odd lengths of 
wire that might otherwise go to the scrap heap. 


With Nicopress sleeves and tools the work is quickly done. 
The splices are small and neat, very little larger in diameter 
than the wire itself, so that after splicing is completed the 
wire coils easily. 


All joints are tight and exceed the rated break- 
ing strength of the wire. 


Here's a low cost way to piece-out the metal 
shortage and help to meet your wire requirements. 


Order Nicopress from Your Jobber. 


Safely, Swiftly, Surely 


a THE NEON ‘eiow 
LOCATES TROUBLE INSTANTLY 


in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 


@ Puts “FINGER” on 
THE TROUBLE SPOT 


Indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety fea- 
tures. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 at 


THE NATIONAL TELEPHONE SUPPLY CO. 


leading jobbers. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ont., Canada 
Export Distributor—International Standard Electric Corp., New York, N. Y. 
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In 
the Nation's 
Capital oy 


By FRANCIS X. WELCH 
Washington Correspondent for TELEPHONY 


Mr. Welch makes 10 predictions on Washington tele- 
phone developments for 1943. . . . Finds he has batting 
average of "700" for 1942 guesses. . . . Manpower prob- 


ELL, here we are almost 
knee-deep in January, and your 
correspondent still hasn’t got- 


ten around to his annual prophecy of 
Washington events for the telephone 


industry in this year of our Lord, 1943. 
So, while he’s putting on the prophet’s 
cap and polishing up his crystal ball, 
let’s take a look at what happened to 
several bold predictions made by this 
same seventh son of a seventh son 
about this time last year. 


He then looked at the stars, turned 
over various rocks for omens and came 
out with the following wild guesses for 
1942 (all of them), condensed for 
brevity: 


(1) Appointment of something in the 
nature of a communications czar. 
(Maybe right in substance—see 
later.) 

FCC or parts of it might be exiled 
from Washington. (Wrong.) 
The BWC (then called 

would overshadow FCC. (Right.) 


Telegraph merger legislation. 
(Wrong—by a photo finish.) 


The WPB Communications Branch 
(then OPM) would restrict ma- 
terials, supplies, etc., but not ra- 
tion service. (Right.) 

The BWC would ration service, if 
necessary. (Right.) 

No agitation for government sei- 
zure of telephone industry ex- 
pected under the Lea bill, but 
some rate agitation later in the 
year. (Right—and how!) 
Telephone service might be ra- 
tioned—especially toll. (Right— 
only we seem to prefer to call it 
“priority” now.) 

(This forecast made last April.) 
A United Nations attempt to push 
Italy out of the war by the end 
of 1942, beat Germany in 1943, 
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DCB) 


lems discussed. 


and Japan—ending the 


war—by 
1944. 


(Remains to be seen.) 


A word about Guess No. 1 and then 
you decide for yourself. There has been 
no formal communications czar ap- 
pointed—there probably won’t be. But 
it is a fact that the BWC is running 
war communications affairs pretty 
much along lines decided by you know 
whom. So, while the guess about the 
“ezar” was technically wrong, remem- 
ber the old saying: “A grapefruit by 
any other name squirts in your eye.” 


Summing up, therefore, your corre- 
spondent had a batting average of 
around 700 last year. If he can do as 
well for 1943, he should be entitled to 
retain his union card in good standing 
with the Mystic Order of Soothsayers. 
Of course, there were quite a few 
other things which happened in 1942 
and which this department had not the 
slightest advance ideas about. 


By this time, you are probably tired 
of reading annual review material, in 
the press and elsewhere. It is begin- 
ning to seem like the regular Satur- 
day hash dinner this writer used to 
get as a boy in boarding school and 
which the students used to call “Pathe 
Special” because it was a review of the 
week. So here’s just a thumb-nail 
sketch of principal 1942 events from 
the Washington-telephone viewpoint, 


just by way of setting up the props 
for our 1943 forecasts: 


Enactment of the Lea Bill amending 
Section 606 of the Communications Act 
and giving the President broad war 
powers over the telephone industry... . 
These powers were delegated by the 
President to the DCB (name later 
changed to BWC)... . The WPB Com- 
munications Branch was organized to 
administer priorities, limitations, etc. 
—later lost radio to another WPB sec- 
tion... . Priority ratings deteriorated 
steadily causing a series of repair and 
maintenance amendment ordérs and 
limitation orders. . . . The Natural Gas 
Pipeline decision of the Supreme Court 
gives the regulatory state commissions 
more liberty of action in rate cases, but 
did not overrule Smyth v. Ames. 


FCC jurisdictional ambitions over 
exchange rates were blocked by the 
Kansas City exchange rate case (U. S. 
Circuit Court). . Fly renominated 
chairman FCC... . Representative Cox 
made the perennial threat to investi- 
gate FCC—got nowhere. ... OPA en- 
tered the utility rate picture in the 
Northwestern Bell increase in Iowa. 

. Anti-inflation legislation included 
a provision making OPA a permanent 
rate case feature. . . . Tax legislation 
increased telephone excise and corpo- 
rate taxes. . FCC moved against 
AT&T for another long distance rate 
cut. Telephone workers declared 
essential as manpower problems came 
to the fore. . . . Elections knocked the 
public ownership crowd in Congress for 
a loop. ... Telegraph merger bill failed 
by inches as the Congressional session 
died. 
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It will be readily seen that a number 
of these 1942 developments are going 
to extend into 1943. That is particu- 
larly true of the shortages in ma- 
terials and manpower. Priority rat- 
ings still continue to deteriorate and 
shortages are turning up in every line, 
as the demands of the armed forces 
bite deeper into the nation’s reserves 
of labor and commodities. And _ so, 
without further ado we give you the 
following 10 guesses on Washington- 
telephone developments which your 
correspondent expects to materialize 
during the current year 1943: 


(1) The FCC will order another re- 
duction in long distance telephone rates 
which may not be accepted by AT&T 
without going to court. 


(2) Since both the AT&T and state 
commissions seem to want a showdown 
on the value and cost basis for these 
perennial FCC rate reduction demands, 
the interstate toll separation case may 
be broadened and probably expedited 
so as to bring forth a more definite and 
uniform formula for determining cost 
relations between toll and exchange 
plant. 


(3) The traditional board-to-board 
basis for determining toll costs and 
values will be abandoned in favor of 
the station-to-station theory by the 
FCC and most state commissions. Dis- 
tribution of Bell System revenues may 
also be overhauled. 

(4) More consideration is going to 
be given to Independent communica- 
tions carriers in toll compensation. The 
Bell System will bring forth a plan 
on this subject—not a uniform con- 
tract proposition, however. 

(5) The manpower shortage will be 
even more pressing than the material 
shortage. But the telephone industry 
will be relatively protected because of 
a preference with United States Em- 
ployment Service to which WMC may 
delegate exclusive powers over hiring- 
firing-shifting-and-retiring workers. 

(6) The WPB repair and mainte- 
nance order P-130 for telephone com- 
panies (already more patches than 
pants) will eventually be completely 
renovated or done away with entirely 
as WPB installs a new, different, and 
strict priority technique for utilities— 
keyed to the CMP. (Those initials 
stand for “Controlled Materials Plan” 
—not “Cripes, More Papers” as face- 
tiously reported. ) 

(7) Congress will at long last enact 
telephone merger legislation (getting 
sort of tired of this prediction). Presi- 
dent may step up the process by ex- 
ecutive order. 

(8) Congress will be more critical 
of FCC and may finally investigate it. 
(Getting tired of this one, too.) No 
important reform or radical legislation 
is expected. But the new Congress, 
through its hold on the purse strings is 
going to slap many a New Deal agency 
back into line. Labor unions watch 
out! 

(9) Supreme Court will say “yes” 
to nine out of 10 cases in which the 
federal government files an appear- 
ance (with all due reverence). This 
probably means the radio networks will 
lose their suit against FCC. 
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(10) The OPA will continue to play 
a large part in utility rate increase 
proposals and will probably be able to 
block a good many if not most of them. 
However, look for a number of OPA 
staff resignations and more practical 
and elastic policies following the de- 
parture of Henderson. For that matter, 
look for an epidemic of reorganization 
and bureaucratic conflict in Washing- 
ton in 1943, with the Army (and 
Navy) getting more and more influence 
in all emergency bureaus. 


All things considered, the telephone 
industry has come through the first 
year of the war with flying colors. It 
is likely to go through the next year 
of the war the same way. And just by 
way of a postscript to the above fore- 
cast, let it be said that this department 
expects 1943 to be a full year of war. 
No peace by Summer, as many more 
optimistic observers are predicting on 
the basis of our recent good military 
fortunes. When the war was declared 
in December, 1941, your correspondent 
heard from the lips of authorities 
whose judgment he respects, the pre- 
diction that the war would not end 
before 1944. He has heard it repeated 
from the same source several times 
since and it still seems to him the best 
bet. 


There is not a great deal utilities 
can do about material shortages in the 
months to come. The WPB priority 
administration has now settled down to 
a routine. The industry now knows 
what it can expect by way of new 
equipment and supplies. If anything, 
the WPB limitation orders have really 
been a blessing in disguise for tele- 
phone utilities. They have removed 
the burden of responsibility for ex- 
tending service indiscriminately under 
pressure of an overwhelming demand 
supported by a runaway boom in mass 
purchasing power. The industry can 
really thank the government through 
the WPB for removing this _ back- 
breaking load and accepting the re- 
sponsibility for the same. 

If the industry had attempted in the 
past year and in the year ahead to 
answer each and every demand made 
upon it for service expansion, it would 
not only have needlessly drained criti- 
cal materials and precious manpower 
away from essential use; it would also 
have placed the industry in an exceed- 
ingly vulnerable position when war 
ceases and the earning boom ends, 
leaving many other industries high and 
dry with excess capacity. As it is, the 
telephone industry will continue to 
build up a nice backlog of demand and 
deferred plant expansion which will 
give it plenty to do when the shooting 
stops. 

As to labor shortage, the telephone 
industry, as above stated, will find it- 
self in a pretty fair position under the 





forthcoming strict civilian labor con- 
trols likely to be assumed by th> war 
manpower commission. Irrepla-eable 
male help has already been pre--rved 
largely by the recent WMC ord: r de- 
ferring men who have passed their 
thirty-eighth birthday from induction 
or enlistment with the armed for es. 
Incidentally, a recent publication of 
the U. S. Census Bureau (Series P-16, 
No. 6, 1940 census) shows among 
many other things that the age of male 
workers engaged in utility occup: tions 
in the United States is generally in 
excess of 38 years. Here is the average 


median age of some _ occupstions 
listed : 
Electrical engineers - 40.3 
Executive officials 45.3 
Telephone operators (male) ..37.5 
Electricians 39.2 
Foremen 47.1 
Linemen 36.8 
Laborers pitas fe 41.8 
Telephone operators 
(female) peels ....d1.1 


But these alleviating circumstances 
do not relieve the industry of the need 
for conserving manpower as much as 
possible. So it is likely that the year 
1943 will witness a much greater use 
made of men over 38, women in oc- 
cupations previously reserved for men, 
and upgrading of racial minorities, 
especially Negroes, whose employment 
heretofore may have been kept on cer- 
tain levels by reason of managerial 
policy. 


* 


It is also not too early to plan for 
vast community changes which are go- 
ing to come in 1943. You may have 
read the recent letter which WPB 
Boss Donald Nelson sent to Senator 
Murray of Montana who is chairman of 
the Senate’s small business committee. 
Nelson’s letter indicated that the gov- 
ernment is going to do all it can to 
help small business enterprises to sur- 
vive. But at the same time, it is clear 
that the government cannot do a great 
deal and that many of these small 
businesses are going to fold up, espe- 
cially if they make use of critical 
materials. 

So you can expect to witness con- 
siderable changes in the old home 
town in 1943. It’s in the cards. Up to 
now, WPB pressure on civilian busi- 
ness has been rather negative. The 
merchants and others were told what 
they had to do without—what they 
could not do at all. But from now on 
the government is going to tell them 
what they can do, if anything. 


An auto supply store, for example, 
which finds that it is no longer able to 
carry enough stock to stay in its orig- 
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vING AN 81-MULE TEAM OR "WHAT'S WRONG WITH WASHINGTON?" 


CABINET DEPTS. 
State Dept 
Treas 
War Dep 
Justice 
P offi 
Navy Dept 
Interior 
Agrichlt 
Comme 
Labor 
ZDERAL BOARDS 
ederal Re 
faritima Labor 
Bd. of Invosti.| & 
Bd, of Commrs. pf 
d., Hospitalizhti 
Natl. Mg@diation|Ba. 
Railroad Ret t 
U.S. Bd] of| Tax 
Bd. of conomic 
Natl. Labor Relations Bd 


FEDERAL 


Fed, c 

Fed, c 

Fed. Communicati 
Interstate 

Natl. Capitol Park 
Securities Exchange 
U.S. Civil Service 
U.S. Employees’ 

Amer. Battle Monuments 
U.S. Maritime Commission 
U.S. Tariff Commission 
Commission of Fine 


In connection with the growing 
criticism of the expanding bureaucracy 
in the federal government, the Wash- 
ington Daily News published the ac- 
companying illustration, showing the 
tangled lines of control between the 
scores of agencies with the following 
comment: 


“This is a chart of the government’s 
organization for war management. It 
shows, better than thousands of words 
could tell, ‘what’s wrong in Washing- 
ton.’ 

“You may not understand the chart, 
but it will help you to understand why 


inal business may not be permitted to 
shift into another competitive line be- 
cause materials are still available for 
the latter. It is by such indirect ‘death 
sentence” restrictions in the form of 
denial of manpower and materials that 
some old landmark business houses 
around the communities you serve may 
disappear. What’s more, the govern- 
ment’s plan is deliberate. The object 
is to concentrate civilian enterprise so 
as to provide a maximum (but only 
necessary) production with a minimum 
of facilities. The purpose: To release 
more labor, goods, storage, transporta- 
tion, etc., for war effort. 
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Netl. Resources Plan. Bd. 


PRESIDENT White House Office 
SS of the Budget 


Cc 
War Inf 


there is so much complaint of ‘divided 
authority . . . overlapping and dupli- 
cation . . . confusion of policies .. . 
chaos.’ ” 

Eighty-one lines of control run from 
the President to as many different fed- 
eral departments, boards, commissions, 
committees and agencies. Then the 
lines cross and recross each other in a 
mystic maze. The Citizens Bureau of 
Governmental Research of New York 
States, which prepared this chart, 
says: 

“It is like trying to drive four 20- 
mule teams at once, with the mules 
not lined up in harness, but each one 
hitched by a separate lasso to the 


Where does the telephone business 
come into this picture? Not at all di- 
rectly. But over the long range the 
indirect effect will be considerable. 
Right now the telephone business, gen- 
erally speaking, has all it can do to 
take care of the war trade. A few 
economic casualties among the hair 
dressing florist 
shops might be a relief, if anything. 


establishments and 


It must not be forf6tten, however, 
that civilian business is the backbone 
of the utility business. The hair 
dresser, the florist, and other little shop 
keepers who have a business telephone 


Liaison Of., Personnel Ment. 


JT. BOARDS, COMMITTEES, ETC. 


t Jt. Bd.on Defense 
inating Con.U.S.& Can. 
Jt. Economic Ccm.U.S.& Can. 
Jt. War Production-U.S.& Can, 
Combined Chiefs of Steff 
U.S. & Great Britain 
itions Assignments Bd. 
ombined Raw Materials Bd, 
ombined Shipping Adjust. 
t.Mexican-U.S.Defense Com. 
ter-Amer. Defense Bd. 
cific War Council 
ombtned Production & Re- 
sources Bd.-U,S.& Gr. Brit. 
Bd4.-U.S. & Gr. Britain 
1 Deposit Insurance 
- Accounting Office 
Bituminous Coal Consumers 
Counsel 
thsonian Institution 
Tennessee Valley Authority 
Advisory Com., Aeronautics 
Natl. Arghives. 
Administration 


OTHER AGENCIES 
Federal Security | 


Works 
tion Natl, Housing 


driver’s seat, all managed by a criss- 
cross of reins and pulling in independ- 
ent directions. This draws the wagon 
forward, but not with the speed de- 
manded in danger.” 


Numerous proposals have been made 
for reorganization to straighten out 
the tangled situation shown by the 
chart below. Most of these contem- 
plate a real War Cabinet—a small 
number of departments, each headed 
by a secretary who would be directly 
responsible to the President, and who 
in turn would have full authority over 
the direct responsibility for all federal 
agencies dealing with a clearly defined 
group of government functions. 


downtown and another at their resi- 
dence may not come back very soon if 
they have to close up shop, and if the 
boss goes in the Army and the wife 
goes home to live with mother. After 
the war the telephone industry is go- 
ing to need all that business it can get. 

Hence the stake which the industry 
has in the plans, limited though they 
may be, to help civilian business, espe- 
cially small business. So far, the think- 
ing along this line has not turned up 
very much. Nelson suggested in his 
letter to Senator Murray the creation 


of a financial pool to compensate 





Tire conservation is a major necessity. 


ARE YOU A TIRE TYRANT? 


Here are a few tips on how to obtain increased mileage. 

















(|) Start up gently, 
spin your 


don't 
wheels, it just 
grinds off rubber against 
the roadbed. It's no longer 
smart to ''get the jump" on 
the rest of the cars when 
a green light appears; that 
jump just wears off some 
much needed rubber. 


Stop and think, are you guilty of any of these violations? 





























(2) Apply brakes slowly. 
Once in a while you may 
be forced to slam on your 
brakes to avoid an accident 
or to halt for a suddenly 
changing stoplight, but other- 
wise there is no excuse to 
make the car stand on its 
head 


(3) Take curves easily. Whiz- 
zing around corners at high 
speed is speeding the day 
when you'll have to jack up 
your car for lack of rubber. 
Besides, have a heart for the 
poor pedestrian whose life is 
pretty difficult when trying 
to cross the street. 


(4) Drive slowly. 
causes heat and increases 
abrasion. Use your head— 
reduce your speed, increase 
your tire wear and get bet- 
ter mileage out of your 
gasoline. After all, what did 
you do with those few min- 
utes you saved by speeding? 


Speed 


Gee! Havea \| 
HEART GOSS 





(5) Curbs are boundary 
markers and not brake sub. 
stitutes. No tire will stand 
banging head-on into curb. 
ing. When you park allow 
a few inches space between 
the curb and the walls of 
your tires. Rubber is scarce 
treat your tread with care 


retailers who have 
sustained losses. This might work out 
all right with large producers and 
distributors, especially chain establish- 
ments. 

Then there is the idea which keeps 
floating around Washington (especial- 
ly OPA) of “freezing” excess purchas- 
ing power by selling goods on install- 
ment now for post-war delivery. 

Finally, there is the need for better 
planning of war work distribution 
which Mr. Nelson might well consider 
in his own organization. 
some pretty disturbing 
recent months of 
somebody’s part 


” 


wholesalers and 


We have had 
examples in 
bad planning on 
which resulted in 
of certain industries 
normal peace-time operations. 
Take, for instance, Grand Rapids, 
Mich., which expected to be up to its 
ears in war work after converting much 
of its normal furniture-making indus- 
try to the building of gliders. 

Lately the government has decided 
that, for our nation’s military pur- 
poses, gliders are not so important. So 
the glider business hit the skids and 
Grand Rapids finds its conversion 
futile, with 7,000 persons on relief or 
WPA rolls (out of 40,000 families). 
Maybe this could not have been 
avoided, but it is a good example of 
the need for careful supervision of in- 
dustry conversion from either 
to war or vice versa. 


“over-conversion 
from 


peace 


* * * 
P.S. 
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The United States Independent 


Telephone Association demonstrated its 
effectiveness in the recent order of the 
BWC halting frill telegraph service 
(such as the use of messenger boys to 
run errands, sending of birthday greet- 
ing telegrams, etc.). You may recall 
this order was first issued late in the 
fall. Then it deferred when a 
number of complaints were made by 
various interested parties, including a 
labor faction. Among those who took 
exception to the order was the USITA 
which pointed out that it would pre- 
clude the use of telegraph messenger 
boys to complete long-distance calls to 
non-subscribers —a practice of many 
years. 

After a brief reconsideration, the 
BWC again issued its order banning 
frill telegraph service—effective De- 
cember 22. But the only exception 
noted in the second promulgation was 
that in favor of the use of telegraph 
messengers to complete telephone calls 
to non-subscribers. That is pretty fast 
footwork for Washington. 


Vv 


Pennsylvania Bell 
Announces Changes 

C. McCrea White has been named 
general commercial supervisor for the 
Bell Telephone Co. of Pennsylvania 
with headquartéts in Harrisburg, suc- 
ceeding J. Edward Murphy who goes 
to Pittsburgh as general commercial 
engineer. 

Leslie H. Alber, 


was 


manager for the 


company at Harrisburg, has been ad- 
vanced to district manager of the com- 
pany’s Altoona district, and Ralph D. 
Huston, who had been manager at 
teading has been named manager at 
Harrisburg. John K. Sherk has been 
appointed public office manager, Har- 
risburg. 

Mr. White started in the Bell com- 
pany’s commercial department in Phil- 
adelphia 20 years ago and four years 
later was made manager of a central 
office area in Eastern Pennsylvania. 
Later he served as manager at Bethle- 
hem and at Allentown, being advanced 
to district manager with headquarters 
at Allentown in August, 1939. Mr. 
Murphy had been general commercial 
supervisor since August, 1941, and 
prior to that time was division manager 
for nearly three years. He started 
with the company in 1926. 

Mr. Huston is a native of Harrisburg 
and a graduate of the Pennsylvania 
State College. He started with the 
company in Bellefonte in 1929. He 
worked previously in Harrisburg as a 
salesman about 10 years ago. He had 
been manager at Reading since No- 
vember, 1939. 


Vv 


Purchases Lucas (Kan.) Company 

The Lucas (Kan.) Telephone Co. has 
been purchased by Ross GAuLT of Glen 
Elder and RAy ATCHISON will be the 
new manager. Mr. Gault also 
several other central Kansas companies. 
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T IS A conservative estimate that 

the average executive in Washing- 

ton these days spends at least one- 
half of his time on the telephone. This 
causes us to wonder why the headband 
receiver does not come into more gen- 
eral use on busy subscriber stations. 


* * 


If any of our readers have had ex- 
perience during this war with replac- 
ing men in the exchange by women we 
would be pleased to hear from them. 
During the last war, many women per- 
formed men’s work with complete 
satisfaction. 


We heard an interesting account 
recently of how a cable was plowed 
into the bottom of a river. The cable 
plow was pulled across with a long 
winch line. A vertical pipe was placed 
on the plow as a target because the 
river was deep and the entire machine 
was under the water, at least for the 
greater part of the crossing. Tilt skids 
were placed on each side of the plow 
to prevent its upsetting if rough bot- 
tom was encountered. Winch lines 
from two trucks located on the bank, 
one up-river and one down-river, guided 
the crossing. When this rigging had 
been completed, the crossing was made 
without difficulty. 


* * 


If any readers have had experience 
with concrete manhole rings and cov- 
ers of the precast type suitable for 
use on telephone underground construc- 
tion it would be appreciated if they 
would write us about it. 


* * * 


Considerable savings may be realized 
in the re-use of main frame jumper 
wire by providing a storage arrange- 
ment whereby an old jumper of a pre- 
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determined length may be quickly and 
easily selected. Some type of shelf 
storage may be used with markings to 
indicate the wire length. 


* 


Some of the new temporary office 
buildings in Washington, D. C., give 
good examples of what may be ac- 
complished with wire channels for tele- 
phone distribution as a part of the 
building structure. Wood channels are 
placed along the ceilings or the base- 
board to carry the wires to the points 
of distribution. By discussing building 
plans with architects, these features 
often may be provided at practically 
no extra cost in permanent type build- 
ings. 


There seems small doubt that tele- 
vision will come to the front soon after 
we have won the war, and it will have 
even a greater field of service than 
broadcasting. It is hoped that some of 
the Independent telephone companies 
will get into this business on the 
ground floor and become a part of this 
important industry. 


* * * 


The Storage Battery Division of 
Phileo Corp. gave a party for a crowd 
of communication men in Washington, 
D. C., on the evening of December 18. 
Phil Harvey, general sales manager, 
Felix Altrup, and “Doc” Tracy, were 
on the job to make sure that everyone 
had a good time—and they did. 


* * * 


Received a special air-mail letter 
from Col. J. C. Grable the other day 
in which he described in a most in- 
teresting manner telephone conditions 
in the country where he is now sta- 
tioned. We will attempt to have this 
letter cleared by the censors so that 





it may be published in TELEPHONY at 
some future date. Colonel Grable states 
that they all watch for each issue of 
TELEPHONY and then read it with ex- 
treme pleasure. 


Received a letter from our old 
friend, Lt. L. L. Adams, now signal 
officer at Williams Field, Chandler, 
Ariz. Lieutenant Adams is one of the 
old-time wire tanglers of the Signal 
Corps and we know that he is playing 
a big part in the winning of this war. 


* * * 


When we carry six big men in a five- 
passenger automobile, stand in line for 
hours and then beg a gas station at- 
tendant for three gallons, run out of 
fuel oil at home and catch a cold, we 
realize that Sherman was right in his 
reference to war—but still we have no 
desire to change places with any of 
the peoples of the conquered countries 
of Europe. 


Stewart Wright, of the National 
Telephone Supply Co., called recently 
and we discussed with him several new 
telephone items which will undoubtedly 
prove a real advantage to telephone 
men everywhere after the war. 


* * * 


There is now available a small com- 
pressor of the diaphragm type coupled 
to a cylinder filled with desiccant, 
which will produce oil-free air and 
supply dry air for use in pressure 
testing of cables. The pilot model is 
now under test and there is every 
reason to believe that after a few de- 
fects have been eliminated this outfit 
will prove entirely satisfactory. Cer- 
tainly, this little machine will relieve 
the gas cylinder shortage during the 
present emergency. 
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N ALL central offices, dial as well as 

manual, traffic congestions occur 

during periods of heavy traffic, in 
times of emergency, and when some- 
thing unusual occurs in the community. 
Inability to reach the operator as 
promptly as usual or failure to receive 
a dial tone frequently result in a cus- 
tomer reporting his telephone out of 
order. 

In handling indications of possible 
trouble and reports received from cus- 
tomers in dial offices, special recogni- 
tion should be given to conditions which 
arise from failure to receive dial tone 
as promptly as usual. During periods 
of heavy traffic, the frequency with 
which customers dial without waiting 
for dial tone increases and also there 
are more cases where the customer 
upon failure to receive dial tone reports 
his telephone out of order. 

Traffic employes handling trouble re- 
ports and service complaints should 
have a general knowledge of and be 
able to make a satisfactory explanation 
to the customer as to why “no dial 
tone” situations occur. For example, 
when a customer merely reports his 
line in trouble because he did not re- 
ceive dial tone, after expressing regret 
you might ask if he is using the line 
now, and if so, explain that the situa- 
tion has cleared and that it seems to be 
all right now. 

If it is deemed necessary, advise the 
customer that dial tone delays or short 
periods of no dial tone may be encoun- 
tered occasionally during the busy pe- 
riods of the day or during periods of 
emergency, as the case may be. The 
customer should be informed that when 
such a condition occurs during these 
periods, he should wait for a few min- 
utes and try again, always listening 
for dial tone before dialing. 

Repair service operators or opera- 
tors handling trouble reports should 
ticket or enter all reports in the usual 
way, in accordance with their instruc- 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 


tions for handling trouble reports, in 
cases where the customer indicates that 
he has noticed an absence of dial tone 
when such a delay was or might have 
been due to traffic congestion. How- 
ever, it seems desirable to point out 
the circumstances causing the delay 
thus relieving his mind as to his tele- 
phone being out of order. Similarly, 
when the situation suggests that the 
customer may have dialed before tone 
at a time when the traffic was heavy, 
the operator may take this occasion to 
stress the necessity of listening for the 
dial tone. 

All traffic employes in a dial office 
should be able to explain to a customer, 
when deemed advisable, that dial tone 
is the equipment’s way of indicating 
that it is ready to receive an order and 
that, when too many calls are made 
within a brief space of time, the equip- 
ment is delayed in answering some of 
them just as in a manual office, the 
operator was sometimes slow in an- 
swering. In explaining “no dial tone” 
situations to a customer, if it is known 
that the overload resulted from some 
particular emergency, this specific 
point should be used in the explanation. 

During the ‘var effort, in the case of 
air raids, the suggestion should be 
added that only the most urgent calls 
be made until sometime after the “all 
clear” signal is sounded because it is 
important to keep equipment clear for 
essential calls by the defense organiza- 
tions. Where necessary, explain that 
during periods of emergency we feel 
we must protect the public welfare of 
the community by giving preference to 
the essential services such as fire, 
police, air raid wardens, etc. 

In every case, be courteous and tact- 
ful. Display interest and sympathetic 
understanding of the customer’s prob- 
lem by your tone of voice and manner. 
Listen attentively to his complaint and 
do not interrupt. When the customer 
has completed his report, make the 


necessary explanation. 
able to do so because you do not have 
specific information on the subject, re- 
fer the customer to the business office 
or person in authority as locally des- 


If you are un- 


ignated. In handling any service com- 
plaint avoid making statements which 
may result in embarrassment to you or 
your company. Refrain from making 
promises you may not be able to fulfill. 


Questions from Illinois Operators 

1. How can you explain to a cus- 
tomer reporting he does not hear the 
dial tone? 

2. When one station goes through 
another station, is it right to say, 
“MX?” 


2 


3. On a collect call placed station- 
to-station but charged to 
person because the report “no one to 
accept charge for a few minutes” was 
received, would it be permissible to tell 
the called station the nature of the 
business? The calling party stated that 
would probably be the only way the 
called station would accept the charge. 


person-to- 


4. When a long distance operator by 
mistake makes a station call of a per- 
son call, is it her place to rectify the 
mistake or the local operator’s? 

5. If a call is placed to two persons 
and they want to talk to both at the 
same time, if one is out and the other 
is ready, how do you put reports on 
tickets? 

The answers to these traffic questions 
are presented on page 32. 


Vv 


Texas Exchange Burns 

The Rice (Tex.) exchange of the 
Three States Telephone Co., Corsi- 
canna, Tex., of which Fred C. Trower 
is manager, was recently destroyed by 
fire. A trailer house with workmen 
arrived soon after the fire and service 
was immediately restored. A $4,500 
loss was estimated. 
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FCC Allows A. T. & T. to 
Acquire Unit's Assets 


T Federal Communications Com- 
mission on December 23 approved ac- 
quisition by American Telephone & 
Telegraph Co. of all the assets of 


American Telephone & Telegraph Co. 
of Missouri, a wholly-owned subsidiary 
which has title to pole lines, cable, con- 
duit, rights of way, lands and buildings 
in Missouri. 

The property is carried on the Mis- 
souri company’s books at $12,092,777. 
The parent company explained that it 
intended to dissolve the Missouri cor- 
poration since it was no longer neces- 
sary to have it in existence. 

The transfer of title would mean no 
change in operation, A. T. & T. said. 


Vv 


Rate Advances Issued to 
Two Minnesota Companies 

In an order issued December 21 by 
the Minnesota & Warehouse Commis- 
sion, the Home Telephone Co., Grand 
Meadow, and the Comfrey Rural Tele- 
phone Co., Comfrey, were authorized 
to increase their exchange rates, ef- 
fective December 31 at the Grand Mea- 
dow and Comfrey exchanges of the 
respective companies. Evidence pro- 
duced in the commission’s findings 
shows that the present rates at the two 
exchanges are “inadequate and un- 
reasonable.” 

Each company had submitted data 
concerning the petition to the Office 
of Price Administration and was ad- 
vised by the OPA that it would not 
intervene in the case. 


Vv 


Order Issued in Johnstown, Pa., 
"Cut-Off" Case 

The Pennsylvania Telephone Corp. 
has been ordered by the Pennsylvania 
Public Utility Commission to discon- 
tinue the use of an automatic cut-off 
on local telephone conversations to in- 
dividual line subscribers in its Johns- 
town (Pa.) exchange, effective Decem- 


Permission is granted to continue 
the disconnect device on party lines 
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and Courts 


for the duration of the war. This 
evidently is a temporary order, as there 
is a clause stating that it relates to 
circumstances existing at this time and 
that final disposition of all matters 
involved will be deferred until the 
present emergency has passed. Ap- 
parently the original cut-off plan was 
designed to benefit the subscribers on 
party lines, most of whom approved 
the system. 

New central office equipment was 
installed April 22, 1939, which included 
an automatic disconnection device for 
terminating local calls at a minimum 
of six and a maximum of eight min- 
utes. In every case a dial tone was 
sounded one minute before disconnec- 
tion. However, subscribers protested 
against the automatic disconnection 
and the case was taken before the 
state commission in 1940. After that 
regulatory body ruled in the case, the 
company appealed the order and the 
court remanded it back to the commis- 
sion for further hearing. 

Testimony during the court hearing 
disclosed that business men had ob- 
jected because they found it annoying 
to be “repeatedly interrupted in busi- 
ness by calling people back and waiting 
to be called back.” 

The case was the first test of the 
legality of such an arrangement in the 
United States. 


Vv 


Piedmont (Okla.) Exchange 
Ordered to “Show Cause" 

teceiving information that the 
Canadian Valley Farmers’ Telephone 
Co. had announced that it would dis- 
continue telephone service at its Pied- 
mont (Okla.) exchange on December 
21, the Oklahoma Corporation Com- 
mission, several days earlier, ordered 
R. E. Steele, the owner, to continue 
service and to appear at a hearing 
before the commission on December 29 
to show cause why he should not con- 
tinue the service indefinitely. 

The order stated that the telephone 
company owner had not given 30 days’ 
notice to the Federal Communications 
Commission of his intention to discon- 
tinue the exchange, as provided by 


Order No. 10 issued June 18, 1942 by 
the Board of War Communications. 
The commission stated that the tele- 
phone company has 113 subscribers at 
Piedmont and these would have no 
other service available if their tele- 
phones were disconnected from the 
exchange. 


' Vv 


Spicer (Minn.) Exchange 
Buys Telephone Property 

In an order issued December 18 by 
the Minnesota Railroad & Warehouse 
Commission the Green Lake Union 
Telephone Co., serving 10 subscribers 
out of the village of Spicer, was au- 
thorized to convey to the Green Lake 
Telephone Exchange, which operates in 
Spicer, all of the physical assets of the 
Green Lake Union company including 
equipment, apparatus, pole line, wire, 
fixtures, station installations, subscrib- 
ers’ contracts, leases, permits, fran- 
chises and other licenses. 


Vv 


Toll Hearing Scheduled 
For Georgia Companies 

The Georgia Public Service Commis- 
sion has ordered every telephone com- 
pany in the state to show cause at a 
hearing in Atlanta January 19 as to 
why they should not be required to re- 
duce their intrastate toll charges to the 
level of interstate long distance 
charges. 

Named in the order were the South- 
ern Bell Telephone & Telegraph Co. 
and 114 Independent companies. 


Vv 


Oklahoma Court Affirms 
Commission Rate Order 

Final settlement of the 10-year-old 
Southwestern Bell Telephone Co. Okla- 
homa statewide rate case was accom- 
plished December 18 when the Okla- 
homa Supreme Court affirmed the 
order of the Oklahoma Corporation 
Commission of December 15, and at- 
torneys for the state, the commission 
and the telephone company agreed to 
the rates set up in the commission 
order. 


This order reduces the total revenues 
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of the telephone company in Oklahoma 
approximately $335,000 annually and 
directs refunds amounting to approxi- 
mately $443,000. 

E. W. Clausen, general solicitor, St. 
Louis, Mo., and John H. Cantrell, at- 
torney for Oklahoma, of the South- 
western Bell Telephone Co., stipulated 
their acceptance of the commission’s 
order in the form of a “suggestion” 
to the supreme court, which stated: 
“While appellant does not subscribe to 
the theories which the commission may 
have followed, nor agrees with the 
computations employed, nor the results 
thereof, but on the contrary specifically 
reserves its objections thereto, to be 
presented at any appropriate time, it 
nevertheless believes that, under pres- 
ently existing conditions § affecting 
both its own operations and the na- 
tional safety, the results of the order 
should be approved for the purpose of 
effecting the termination of the litiga- 
tion.” 

Agreement to the commission order 
also was filed in the supreme court by 
Mac Q. Williamson, state attorney gen- 
eral, Floyd Green and L. V. Reid, at- 
torneys for the commission. The order 
of the court followed the filing of these 
agreements. The court, in affirming 
the commission order stated in part: 
“In so affirming said order this court 
neither approves nor disapproves the 
theories which the corporation commis- 
sion may have adopted or followed, 
nor the computations employed, but 
only the results reached as to rates to 
be charged and refunds to be made.” 


The settlement results in lower rates 
in 29 cities and towns and leaves rates 
in other of the 144 exchanges of the 
company unchanged. Other special 
charges were reduced (see TELEPHONY, 
December 26, p. 24). The order took 
cognizance of possible future contin- 
gencies to be faced by the company 
after the war by setting up “objective 
rate schedules” on the basis of its 
study, to indicate where other charges 
might be made if the company estab- 
lishes its right to them. 

The lower charges become effective 
“with the first billing date in the first 
month beginning after the tenth day 
following approval by the 
court.” 


supreme 


Vv 


St. Stephen (Minn.) Company 
Establishes Multi-Party Line 

In a Minnesota Railroad & Ware- 
house Commission order dated Decem- 
ber 11, the St. Stephen Rural Telephone 
Co. of St. Stephen was authorized to 
discontinue its connection with the Rice 
(Minn.) exchange of the Gilman Tele- 
phone Co. and was permitted to es- 
tablish connection with the Northwest- 
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Best Story of the Week 
—What's Yours? 


A continuous rainfall in the 
Kenbridge, Va., area has caused 
considerable telephone trouble 
and kept W. B. Bridgforth, local 
manager of the Kenbridge ex- 
change of the Virginia Telephone 
& Telegraph Co., busy sending 
out trouble-shooters to repair the 
lines. He recently received the 
following card from one of his 
rural subscribers: 

“Our telephone line has been 
out of order since Monday night. 
Can’t you fix it so it won’t rain on 
it? Please see about it at once.” 











ern Bell Telephone Co.’s exchange at 
St. Cloud, Minn., establishing a multi- 
party line directly connected with the 
St. Cloud exchange. 

The commission found that the St. 
Stephen company proposed to construct 
four miles of line from the village of 
St. Stephen to connect with an existing 
service station line from St. Cloud, and 
that in order to do so it would first 
have to purchase from the Gilman com- 
pany a portion of its line which ex- 
tended into St. Stephen and served one 
subscriber in that village. The com- 
mission also found that public conven- 
ience required a direct connection be- 
tween St. Stephen and St. Cloud. 


Vv 


Employes’ Gifts Not to 
Exceed Those of Last Year 

Information was recently sent us by 
A. R. MacKinnon, executive secretary 
of the New York State Telephone As- 
sociation, concerning the hypothetical 
case of a telephone company which was 
presented to the Wage and Hour Divi- 
sion as follows: “Company pays an- 
nual bonus to employes of $10.00 each. 
Company practice has also been to hold 
annual dinner and dance for employes 
at an average cost to the company of 
$5.00 per employe. This year, due to 
rationing and other restrictions, it is 
thought best not to hold dinner. Com- 
pany wants to give this $5.00 dinner 
cost to each employe in cash rather 
than in food and entertainment. Can 
this be done by increasing bonus that 
amount or by separate gift?” 

On December 8 the Wage-Hour Divi- 
sion issued a ruling in the above hypo- 
thetical case as follows: ‘On the basis 
of the facts above presented, you are 
advised that the proposed adjustment 
on which a ruling is requested is per- 
missible under General Order No. 10 
as long as the total amount does not 





exceed that of last year.” (Kuling 
made for the National War labor 
Board, Arthur J. White, revional 
director.) 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

January 20: Hearing to be resumed 
in the show-cause order of FCC against 
American Telephone & Telegraph Co, 
as to why its long distance rates should 
not be reduced. 


Kansas State Corporation Commission 

January 12: Hearing on application 
filed by Willis Mutual Telephone Co, 
for authority to make certain changes 
in rates for service at Willis. 

January 25: Hearing on application 
filed by German American Telephone 
Co. for authority to make certain 
changes in rates for service at Victoria. 

Oklahoma Corporation Commission 

December 19: Application filed by 
Mrs. Ethel Dunkle for authority to 
sell her exchange at Felt, in Cimarron 
County. Mrs. Dunkle did not announce 
the name of the proposed purchaser. 
She stated that she has a 10-drop box 
and toll connections with the Southwest 
Associated Telephone Co. Mrs. Dunkle 
has been operating the exchange at 
Felt, since the Santa Fe Railroad built 
an extension through that town to 
Clayton, N. M., about eight years ago. 

January 8: Hearing on citation is- 
sued by B. Richardson, telephone engi- 
neer of the commission, alleging that 
J. R. Butler of Mill Creek, Mill Creek 
Telephone Co., for many days prior to 
November 23, 1942, permitted his line 
at Troy, connected to the Mill Creek 
exchange, to “remain out of order and 
entirely unserviceable” in alleged vio- 
lation of Rule No. 8 of Order No. 5417 
of the commission. The citation di- 
rects Mr. Butler to appear before the 
commission on January 8, 1943, to show 
cause why he should not be fined for 
contempt. 

Vv 


Resigns at Glenburn, N. D. 

The resignation of OSCAR MOXNESS 
as manager-lineman and Mrs. Mox- 
NESS as central operator of the Lone 
Star Rural Telephone Cooperative As- 
sociation, Glenburn, N. D., was recently 
announced and they have been replaced 
by Mr. and Mrs. EUGENE SHARP of 
Seattle, Wash. 

It is reported that Mr. Moxness will 
enlist in the U. S. Army Signal Corps. 


Vv 

Obituary 

WALTER GEORGE HUNT, 77, one of 
the organizers of the Brighton (Ill.) 
Telephone Co. and its manager for 30 
years, died unexpectedly December 10 
at the home of his son in Brighton. 
Mr. Hunt was a civic leader and 
former mayor of Brighton. Surviving 
are two sons, three daughters and one 
step-son, the latter being Commander 
Leonard Denny of the U. S. Navy. 
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Help Put a Propeller on a Bomber 


, a Bomber over Berlin! 















We've over-simplified the idea, of course, but we can't emphasize too strongly the 


le — big and important part telephones and telephone equipment play in this war. 


.. By telephone, buyers and suppliers get together. By telephone, engineers and 
to production men iron out details. Telephones control the flow of materials and parts so 
nd that production goes forward smoothly and swiftly. Then, when munitions, bombers, 
di- guns—and all the other vital materials of war—are ready for shipment, schedules and 


routes are checked, and information verified. 





Ss All this with the help of, or completely by, telephones. And, in the forefront you'll 
find Automatic Electric telephones and Automatic Electric equipment helping hurry these 
ed messages .. . furnishing dependable, troublefree service 24 hours a day, seven days a 


on week, 52 weeks a year! 


m| AUTOMATIC + ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STR ACHINE SWITCHING Al 





ne MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


1Y Distributors in U. S. and Possessions: AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 





BUSY DAYS ON 





THE LINCOLN (NEB.) TOLL BOARD 




















company to ask the public to: “Make No Unnecessary Calls!" 


The above picture of the large toll board of the Lincoln Telephone & Telegraph Co. in Lincoln, Neb., was taken just 
before 11:00 a.m., on September 17. 


It graphically illustrates the daily situation which makes it necessary for the 
In normal times, only a few of the positions on the 


right-hand side of the big board are used. Now, as can be seen here, all are in use and four additional positions 


(shown at the extreme right) have been added. 


Inset picture shows the new toll recording board, which is located 


in the center of the room. It was built recently in the company's general shop, and is used during rush hours to 


record calls which cannot be handled as received by the toll positions. 


New York Telephone Co. Feeds 
Thousands of Employes 

To make good food readily accessible 
at reasonable prices to many thousands 
of its big family of employes in New 
York state, the New York Telephone 
Co. operates 47 restaurants and cafe- 
terias and also maintains lunchroom 
facilities at 187 locations for the use 
of central office operators in preparing 
and serving their own foods. 

No profit is made on these opera- 
tions, the company reports. Price lev- 
els are set for the purpose of breaking 
about even. Employes can, of course, 
eat elsewhere if they wish. Use of the 
service is especially large, of course, 
in bad weather or severe cold. For 
operators, particularly when on night 
duty, the facilities for self-service are 
considered an essential feature of good 
working conditions. 

The annual food bill for the 47 din- 
ing rooms is more than $470,000, ac- 
cording to figures recently computed. 
The average customer’s check is about 
18 cents, this average including single 
items such as beverages purchased 
during relief periods. Nearly 350 men 


and women are employed to manage 
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the service, cook and serve the food, 
receive the money, and wash the dishes. 

The largest restaurant is in the com- 
pany’s headquarters building in New 
York City. The dining room and cafe- 
teria there serve about 2,000 people on 
an ordinary week-day, and in a year 
about 528,000 meals. For this purpose 
they use in a year: 

Thirty thousand pounds of potatoes, 
9,000 dozen eggs, 36,000 quarts of milk, 
9,600 four-pound loaves of bread, 8,400 
dozen rolls, 10,800 pounds of butter, 
6,000 pounds of beef, 2,400 pounds of 
lamb, 3,600 pounds of ham, 12,000 
pounds of poultry, 3,000 pounds of fish 
and 20,000 quarts of ice cream. 

“And if we can get them,” says the 
commissary, “we also use 24,000 pounds 
of sugar and 7,500 pounds of coffee.” 


Vv 
Appointed Property Officer 


SECOND LT. C. DEE EAaAr.y, U. S. 
Army Signal Corps, has just been ap- 
pointed camp signal property officer, 
it was announced by Col. Otto Wag- 
ner, camp commander, Camp Polk, La. 
Lieutenant Early formerly managed 


the Circleville (Ohio) office of the Citi- 
zens Telephone Co. He was commis- 
sioned in June and assigned to attend 
an advanced training school at the 
Signal depot, Lexington, Ky. Since 
then he has served with the War De- 
partment, Washington, D. C., and at 
Fort Sam Houston, Tex. 


Vv 


Fredonia (Kan.) Employes Invest 
December 7 Wages in Stamps 

In memory of Pearl Harbor Day, 
December 7, the employes of the Mc- 
Krae Telephone Co. at Fredonia, Kan., 
used their wages of December 7 to in- 
vest in war stamps, according to a 
letter sent Lt. Col. Carl E. Kraege, 
president of the company, who is on 
duty in Washington with the Signal 
Corps. 

The employes who pledged their De- 
cember 7 salary are: M. E. Howard, 
vice president; Elsie Hall, Fern An- 
drews, Bertha Colton, Marjorie Robert- 
son, Reba Kingcade, Betty Russell, 
Mildred Hardman, Nadine Crossfield, 
Ileta Sharp, Mary Louise Bauman and 
Ted Lorentz. 
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NEW YEAR 


@ We wish you success in all your efforts to main- 


Two interior views of the factory of The Telephone Repair 
Company showing a portion of extensive facilities available 7 ‘ a Ss 
for the rehabilitation of telephone equipment. tain our great industry to the highest efficiency. 


@ We hope this year will see the end of the War, but we know that “for the duration” and for a long time 
after, maintenance of equipment will be very important. 


@ With the war emergency, which has placed most of the large telephone manufacturers on practically a 
100% basis in producing equipment for the armed forces, more and more Independent operating telephone 
companies, large and small, are depending upon The Telephone Repair Company to repair and to put 
their present telephone instruments and other apparatus in first class condition. They have chosen The 
Telephone Repair Company because of its up-to-the-minute service and because its employees have gained 
a wide reputation for excellent workmanship, which has resulted in the company’s rapid growth. 


@ While The Telephone Repair Company is producing some equipment for the armed forces of the United 
States directly, it is also doing its part in the war effort by keeping present telephone equipment in a good 
operating condition and by relieving the larger manufacturers of repair work, so they can devote their entire 
time to the production of military equipment. 


@ Having become acquainted with The Telephone Repair Company's high standard of workmanship and 
dependable service, many new customers who today are calling upon the company for “emergency work’”’ 
will still be customers long after the war is won. 


THE 


TELEPHONE 
REPAIR CoO. 


Specialists in Transmitter Repairs 


DAN’'L H. McNULTY, Mor. 
Rogers Park 3818 


CHICAGO, ILLINOIS 
JANUARY 2, 1943 2! 


We Repair © We 
Buy © We 
Exchange 
Write for Full 
Information 


Our modern spray booth for 
lacquering and enameling. 











SIGNAL CORPS ALTERS PLAN 
FOR RENTED FACILITIES 


In order that telephone operating 
companies may be informed of current 
changes in policies and procedures per- 
taining to the regulations governing 
the rental of commercial communica- 
tion facilities for military establish- 
ments by the U. S. Army Signal Corps, 
the Signal Corps has issued a letter, 
dated December 16, to the commanding 
generals of its various Service Com- 
mands, under the subject “Priorities.” 

The instructions contained in this 
letter are based on a recent revision 
of War Production Board Order P-130, 
dated December 19 (TELEPHONY of 
December 26). Insofar as practicable, 
the handling of telephone service re- 
quirements has been decentralized from 
the office of the Chief Signal Officer 
and delegated to the various 
Commands. Accordingly, any ques- 
tions regarding this or any other let- 
ter written by the office of the Chief 
Signal Officer should be directed to the 
Communication Branch of the Service 
Command located in the territory in- 
volved. A close working relationship 
should be established between the Serv- 
ice Commands and all telephone com- 
panies affected. 


Service 


Text of the Signal Corps letter of 
December 16 follows: 


War Department Headquarters, 
Services of Supply, Office of the 
Chief Signal Officer, Washington, D. 
December 16, 1942. 
SUBJECT: Priorities 
TO: Commanding General, 

Command. 

1. This is to supersede 
letters from the Office of the Chief 
Signal Officer under the Subject 
Priorities and outline current proced- 
ures to be followed regarding priori- 
ties matters, as apply to the Service 
Command in the provision of fixed 
communication facilities for military 
establishments. 


2. In view of the further need for 
the conservation of critical materials, 
it is imperative that the Service Com- 
mand exercise full control over the pro- 
vision of fixed communication facili- 
ties as outlined below: 

(A) PROVISION OF COMMERCIAL 
RENTED FACILITIES. 

1. Telephone requirements for new 
or additions to existing military estab- 
lishments should be developed by the 
Service Command in accordance with 
instructions contained in Office of Chief 
Signal Officer letter, Subject—Curtail- 
ment of Telephone Facilities, dated 
July 22, 1942, File 676.1—General. 
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Service 


previous 


2. Upon receipt of the requirements 
from the Service Command the tele- 
phone company should engineer the 
outside plant and prepare central of- 
fice specifications in accordance with 
instructions contained in letter from 
Office of the Chief Signal Officer, Sub- 
ject—Wartime Telephone Construction, 
dated November 27, 1942, File 676.1— 
General. The telephone company should 
then present the outside plant design 
print and central office specifications to 
the Service Command for review and 
approval. It will be necessary that 
telephone requirements by buildings 
and areas and cable fill be indicated on 
the plant design print. The War Pro- 
duction Board requires that the Serv- 
ice Command approval be placed on 
the plant design print. 


3. Upon the completion of the above 
it is required that a letter be written 
to the telephone company involved, by 
the Service Command, containing the 
following information: 


a. General statement as to size, 
type, name, location of military estab- 
lishment and total military and civilian 
personnel involved. 


b. General outline of telephone re- 
quirements and statement of military 
necessity for same. 

c. Recognition of the fact that tele- 
phone plant and central office equip- 
ment has been designed in accordance 
with directives contained in Office of 
the Chief Signal Officer letter, Subject 
— Wartime Telephone Construction, 
dated November 27, 1942, File 676.1— 
General. 

d. Explanation of necessary major 
deviations from directives referred to 
in A. 3. c. above. 

e. Reference to Service Command 
approval indicated on plant design 
print. 

f. Inclusion of preference rating to 
be used by the telephone company in 
procuring its material following ap- 
proval of the telephone company ap- 
plication by the War Production Board. 
(Note: The same preference rating as 

assigned to the building construction 

project will be used for telephone 
construction. If there is no building 
project involved, the preference rat- 
ing will be assigned by the War 
Production Board.) 


4. The provision of communication 
facilities for strictly tactical posts and 
stations within the Defense Commands 
is not to be governed by directives con- 
tained in letters referred to in Para- 
graphs A.1 and A.2. A statement to 
this effect should be included in the 
letter referred to in Paragraph A. 3, 
together with other applicable points 
as outlined therein. 


5. The above procedures have been 
developed and coordinated between the 
offices of the Chief Signal Officer and 
the War Production Board Communi- 
eation Division. It is understood that 


if the above procedures are strictiy ad- 
hered to that the War Production 
Board processing of telephone com- 
pany applications to provide communi- 
cation facilities for military establish- 
ments will be handled without delay, 

6. It is suggested that all co) tacts 
concerning status of telephone com- 
pany applications to be processed by 
the War Production Board be made 
with the telephone company involved, 
If unusual delays are experienced, and 
assistance of this office is required, it 
is suggested that these matters be 
taken up with Major John G. Hub- 
bard, Republic 6700, Extension 76523 
of the Office of the Chief Signa! Of- 
ficer, who is liaisoned with the War 
Production Board for this purpose. In 
order to expedite discussion on ues- 
tions raised by the War Production 
Board, regarding telephone require- 
ments and plant design engineering, it 
would be very helpful to this office to 
have a copy of both the letter to the 
telephone company and the plant de- 
sign print, together with any pertinent 
data involving the project. 

(B) PROVISION OF GOVERNMENT 
OWNED FACILITIES. 

1. Projects covering installations of 
government-owned facilities will be 
handled in accordance with existing 
regulations, including directives con- 
tained in letters referred to above. It 
is requested that telephone require- 
ments by buildings and areas and cable 
fills be shown on all plant design prints 
forwarded to this office for approval. 

2. Upon the approval of the project 
by the Office of the Chief Signal Of- 
ficer, preference rating certificates are 
to be provided to suppliers in connec- 
tion with the procurement of materials 
and equipment when local purchase is 
authorized. Blank preference rating 
certificates (Form PD 3A), which are 
to be prepared in quintuplicate, and 
the preference rating assigned to the 
building project, will be obtained from 
the Area Engineer. Instructions for 
preparation of Form PD 3A are on 
the reverse side of the form. 

For the Chief Signal Officer: 


FOSTER L. STANLEY 
Lt. Colonel, Signal Corps 
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Navy "E” Requested for 
Hudson (Ohio) Operators 

Residents of Hudson, Ohio, are ask- 
ing that the eight operators of the 
Western Reserve Telephone Co. there 
be given the Navy “E” or some other 
similar award for personal service in 
the war effort. 

teason: The girls cooperate with 
the Pennsylvania Railroad to see that 
commuters get to work in Cleveland 
on time. It’s this way— 

What with the war and all, and 
winter conditions such as they are, 
some of the through trains to Cleve- 
land are unavoidably late. So the 
railroad notifies the telephone com- 
pany. The girls then call more than 
50 regular commuters and they call 
them early enough so that they can 
catch their train. 
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They Stand Up 


There’s no mystery about it, General Cable wires and cables stand 


up because they are made of the finest materials by experienced 
men working with the most modern equipment. General Cable 
products are unsurpassed for serviceability under all conditions. Their 
durability is worth a lot, especially now, when operating men can 


spare neither men nor materials for making repairs or replacements. 


GENERAL CABLE 


TELEPHONE WIRES AND CABLES 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KANSAS CITY LOS ANGELES RICHMOND (vA AnD SAM FRANCISCO 
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Transcontinental Cable 
Placed in Service by A. T. & T. 


President Walter S. Gifford of the 
American Telephone & Telegraph Co. 
on December 21 officially opened the 
company’s new transcontinental cable 
from New York City to San Francisco, 
Calif. During his conversation with 
President N. R. Powley of the Pacific 
Telephone & Telegraph Co. in San 
Francisco, Mr. Gifford revealed that 
the main reason why A. T. & T. de- 
cided in 1939 to build an underground 
cable line across the west was the pos- 
sibility of war with Japan. 

This cable makes it possible, for the 
first time, to telephone from coast to 
coast over all-cable telephone facilities. 
Two years of steady construction work 
across plains and mountains were re- 
quired to build the new line, which 
runs underground for 1,600 miles from 
Omaha, Neb., to Sacramento, Calif., 
connecting at these points with exist- 
ing cable networks of the East and 
Pacific Coast. For most of its length 
the cable was buried in the soil by 
giant tractor-drawn plow trains which 
dug the furrow, laid the cable and cov- 
ered it with earth in a continuous 
operation. 


The new line is in addition to four 
other transcontinental lines which cross 
the western part of the United States 
by four different routes. On each of 
these other lines, however, the open 
wires are carried overhead on tele- 
phone pole crossarms. The _ under- 
ground construction of the new line, 
Mr. Gifford pointed out, is proof 
against wind, sleet and the formation 
of ice, and adds greatly to the depend- 
ability of transcontinental telephone 
service, which is especially important 
in wartime. 

Construction work began in the late 
autumn of 1940, when crews of the 
A. T. & T. Co. began pushing west 
from Omaha. Later, Pacific T. & T. 
Co. construction forces started east 
from Sacramento. To speed the job, 
the plow trains worked many nights 
under searthlights to further their 
daytime progress. The terrain which 
was crossed included farm lands, 
swamps, desert sands, the rocky declivi- 
ties of mountain passes and the salt 
plains of Utah. 
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Signal Corps Troops First 
Ashore in North Africa 

U.S. Army Signal Corps troops were 
among the first ashore that fateful 
week of November 8 when American 
forces moved in on French North 
Africa, according to newspaper ac- 
counts. 
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AN INDEPENDENT PIONEER LETTER 
From J. N. JOHNSON 
General Manager, Ashland {Ky.) Home Telephone Co. 


O THINK or write about telephone pioneering, one is immediate] 

confronted with the fact that each generation of telephone folk 
accomplishes pioneering in some way or another. The reason is thai 
the communications industry is being constantly brought face to fac« 
with distinctly new problems. In obtaining the solution to these prob 
lems, the new generation of telephone people are pioneering for those 
to follow. 


In reviewing the Independent telephone history, we, in our thirtie- 
today, realize what a tremendous task the last generation of Independent 
telephone men and women had to perform. In this performance, they 

This, of course, resulted 
in the newer generation of telephone people having a clear-cut pattern 


of activity and progressiveness to follow. 


certainly succeeded and in a magnificent way. 


This we are doing and will 
continue to try to do in the same loyal and conspicuous style in which 
the older pioneers so brilliantly paved the way for us. 


So, tradition must be maintained, holding close to the same high 
ideals. To do this more profoundly and with due respect to the Inde- 
pendent telephone industry, all pioneers, both old and young, should 
keep intact a grand organization, the Independent Pioneer Telephone 
Association. 


Every telephone man and woman who has completed 10 years in 
the business owes it to themselves and their industry to be a member of 
the Independent Pioneers. A feeling of proudness and a sense of 
responsibility in an essential business is a thrill awaiting those of our 
telephone friends who are about to become members. From _ those 


already in the association will come confirmation of the above statement. 





(Epitor’s NOTE: 


younger telephone men. 


Pioneer Telephone Association. 





This letter received airmail from Mr. Johnson, 
shows how far-reaching and deep-seated is the true Pioneer spirit among 
TELEPHONY is pleased to publish it, making the 
eleventh letter received from Independent telephone men throughout the 
industry who are members of and firm believers in the Independent 
Telephone men and women with 10 
years’ service in the Independent industry may join by writing the asso- 
ciation’s headquarters, 632 Lemcke Bldg., Indianapolis, Ind.) 








Phil Ault, United Press 
pondent, who accompanied the Ameri- 
can force landing near Oran on the 
northern coast of Africa, tells in The 
New York Times of waiting to land 
with the main body of American In- 
fantry to follow up the initial beach- 
head made by Rangers, Infantry and 
Signal Corps men. 


corres- 


“At 8 a.m. (Sunday, November 8) I 
went ashore in the first landing craft 
from our ship,’ he relates, ‘‘jumped 
knee-deep into the water with a full 
pack and a typewriter, and waded 
ashore at Santleu, two miles east of 
Arzeu, toward which I hiked. 

“A group of Signal Corps men who 
had dug into the sand and were oper- 
ating a telephone, told me they had 
gone ashore at 1 a.m. 

“One of them was Corp. Samuel 
Balish of Summit, N. J., a former 
beverage manufacturer, who speaks 
Arabic. He had captured 75 native 


soldiers and a French officer whom he 
found asleep in their barracks. 

““T told them the situation and 
promised they would be free men in a 
couple of days,’ Corporal Balish said. 
‘They were very friendly. I gave them 
a couple of packs of American ciga- 
rettes and imprisoned them in a nearby 
railway station.’ ” 


More than 10,000 different Signal 
Corps items were included in _ the 
equipment that accompanied the 
American Expeditionary Force to 
North Africa, Under Secretary of War 
Robert P. Patterson disclosed a week 
after the beginning of the North 
African offensive. The Signal Corps 
figures were included in a speech made 
in New York by the Under Secretary 
of War who revealed that even bridges 
and railroad locomotives were put 
ashore to make the operation “one of 
the largest if not the largest in the 
world’s history.” 
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Give All You Have... 
“To carry on the work of the 
<\snal Corps, we need all sorts of 
» orkers — foot, hand, and brain. 
\« have gone through a tremen- 
dous expansion and cannot expect 

perfect harmonious working 
tam overnight. We are just well 
started at building that team. 

Let each of us realize that our 
individual fitness for the job is 
the only criterion of our worthi- 
ness to hold it. Be sure to guard 
your physical fitness. Do not al- 
low personal prejudice to inter- 
fere. Be in sympathy with your 
surroundings and your fellow 
workers. Cooperate, assist, ask 
questions if you do not under- 
stand; but don’t unnecessarily an- 
noy. Earn your position and your 
right to promotion. There is no 
time to train replacements. Give 
ill you have to the job and stay 
in it.’"—Excerpt from a letter by 
Vajor General Dawson Olmstead, 
chief signal officer of the Army, 

all officers and civilian em- 
ployes of the Signal Corps. 











Resigns as Manager 

DAYLE CRAVEN recently resigned as 
manager of the Titonoka Telephone 
Co., Titonoka, lowa, and left for Cali- 
fornia where he plans to enter defense 
work. Mr. Craven has been manager 
of the Titonoka company for three 
years. 
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Serves 21 Years 


After 21 years of service as chief 
operator at the Florence (Wis.) ex- 
change of the Niagara Telephone Co., 
Mrs. LILLIAN DEROSIA retired on No- 
vember 1 and has been succeeded by 
Mrs. EDWIN OLSON. 
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One Thing 


Never Changes 
...QUALITY ZB 


LINE MATERIAL 
PRODUCTS INCLUDE 


ANCHOR and GROUND RODS 
BOLTS BRACES 
HOUSE and POLE BRACKETS 
TRANSPOSITION BRACKETS 
CABLE GUARDS and STRAPS 
CABLE SUSPENSION CLAMPS 
GUY WIRE PROTECTORS 
LAG SCREWS POLE STEPS 
STEEL PINS 
WASHERS (Round and Square) 


—and other Hardware for 
Telephone Line Construction 


DISTRIBUTED BY 







Methods of making pole line hard- 
ware may change. Supply varies. 
But, in Line Material Hardware 
there's one constant, unchanging fea- 


ture... QUALITY! 


Nowadays that's particularly im- 
portant. Why? Because that con- 
sistent high quality that's built into 
L-M products cuts down on replace- 
ments. It helps save metal by doing 
so... it helps save machinery. . . 
it helps save labor. 


Quality isn't something new to Line 
Material Hardware . . . something 
that grew out of circumstances that 
make extra care necessary. It's some- 
thing that's been in every piece of 
L-M Hardware for over 30 years 

anchor rods, bolts, clamps, 
guards and all the other members of 
that big, famous family. 


That's why so many telephone men 
“play it safe" and depend on L-M 
to hold their lines. 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN 


STREET 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (WA.) AND SAM FRANCISCO 


CHICAGO, ILLINOIS 


Brown and Harcourt Promoted 
At New York Telephone Co. 

Ralph W. Brown, general attorney 
for the New York Telephone Co., was 
appointed vice president and general 
counsel, and Clayton J. Harcourt, as- 
sistant vice president, was appointed 
vice president in charge of staff func- 
tions, at a recent meeting of the board 
of directors of the company. Both 
appointments became effective January 
1. Mr. Brown also was appointed a 
director and member of the executive 
committee. 

Mr. Brown succeeds Charles T. Rus- 
sell who has handled legal matters for 
the company since 1906. Mr. Harcourt 
succeeds Henry C. Carpenter, prom- 
inently identified with telephone devel- 
opments in this section since the turn 
of the century. Both Mr. Carpenter 
and Mr. Russell are retiring in accord- 
ance with the company’s retirement 
plan. 

Mr. Brown, a practicing attorney in 
New York City since shortly after his 
graduation from Harvard Law School 
in 1920, entered the telephone business 
in 1936 as an attorney in the legal de- 
partment of the American Telephone & 


RALPH W. BROWN 


Telegraph Co. He went with the New 
York Telephone Co. in 1939 as gen- 
eral attorney. Mr. Brown 
Dongan Hills, Staten Island. 

Mr. Harcourt began his telephone 
career in 1906 as an engineering assist- 
ant for the company in New York 
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CLAYTON J. HARCOURT 
City. After serving in various en- 
gineering posts in operating depart- 
ments of the company, he was ap- 
pointed an assistant vice president on 
the staff in 1931, at first handling 
valuation and depreciation work, and 
since 1939, staff plant and engineering 
work. Mr. Harcourt lives in Ridge- 
wood, N. J. 





Correctness and Courtesy 
In Telephony 


For the duration of this war 
we must all resolve to do every- 
thing we can to advance the far- 
flung war effort — and avoid do- 
ing anything that might impair it. 
Right now, when times are tense 
and everybody is under strain, 
“The Voice with a Smile” is more 
important than ever. 

We've all got a big job to do 
and the friendly, effective use of 
telephone in essential war 
work helps everyone do it faster 
and better. Today more than ever 
the 


the 


habitual courtesy and effi- 
ciency of the telephone operator 
is useful to the nation. 

And at it been 
more necessary for users of the 
telephone to 


no time has 
use it correctly. 
“Correctly” means knowing the 
number you want, talking quietly 
into the mouthpiece, and hanging 
up without a bang when you are 
through. 


The calm way is usually the 
competent way. Being courteous 
usually means a saving of time 
and tempers all along the line. 
—From The Telephone Hour ra- 


dio broadcast of September 21. 
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Here's an All-Around Rebuilding Service 
Of Special Value for the Duration 


TELEPHONES—Eventually every telephone reaches a point 
where just repairing won't keep it operating efficiently. 
Now, with new instruments at a premium, the answer to 
your problem is Autelco Rebuilding—a complete service 
that adds years of first-rate performance to an otherwise 


useless instrument. 


SWITCHBOARDS—AR service is also available for rebuild- 
ing and modernizing central office, P-B-X or P-A-B-X 
switchboards so that you may continue to furnish the 
uninterrupted service so vital to your business customers. 


SWITCHES—Automatic exchanges, too, may be improved 
and modernized with Autelco Rebuilding service. We can 
plan a progressive rebuilding program for you and help 
you execute this plan over a period of time. 


POWER EQUIPMENT—Telephone and switchboard gener- 
ators, charging and ringing machines and all similar types 
of equipment can be rebuilt and made more efficient by 


AR rebuilding methods. 


More than 1000 telephone companies now use this valuable 
service. And at the present time, with conservation the 
order of the day, it assumes still greater importance as a 
saver of critical materials. Write for further information 


and prices. 








THE MARK OF QUALITY 
IN REBUILDING SERVICE 


NOTE: Orders for Autelco Rebuilding 
service may qualify for priority rating 
under Maintenance and Repair. Please 
include priority certification with all 
orders. 


A. 


Distributors j U 
AMERICA TIC Eecnd, Possessions: 
peel oo ELECTRIC SALES COMP 
Export Distributors: AUTOMAM Ste Chicago, U, § iA ANY, 
: ECTRIC SALES CoM 
MPANY, LIMITED 
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Telephone Morale-Builder 
To Soldiers and Sailors 

To American soldiers and sailors on 
many far-flung fronts, the telephone 
has become one of the war’s best 
morale-builders. Calls by the hundred 
are coming from U. S. bases in South 
and Central America, Panama, Hawaii, 
far-away camps in this country. Mili- 
tary restrictions do not permit personal 
calls from England, Africa or Aus- 
tralia, but those boys who can tele- 
phone-are doing it. 

In Hawaii, particularly, sometimes 
hundreds stand in line for hours, just 
to talk home for three minutes. There 
has been such a daily around-the-clock 
run on the Honolulu telephone office 
since Pearl Harbor that officials have 
had to equip an entire new floor, hire 
scores of censors and new operators. 
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O. J. Fraser Resigns; 
Canadian Telephone Man 

Closing a career of almost 36 years 
with the New Brunswick Telephone 
Co. Ltd., Saint John, New Brunswick, 
Canada, in which time he had been 
general manager since 1926, O. J. 
Fraser has resigned because of _ ill 
health. He joined the 
1907. 


company in 


As general manager, Mr. Fraser had 
traveled extensively and is well known 
in the United States and Canada. He 
is a past president of the Telephone 
Association of Canada and immediate 
past president of the Brunswick Chap- 
ter, No. 51, of the Telephone Pioneers 
of America. 

Mr. has been succeeded as 
general manager in charge of opera- 
tions by Horace G. Black who was for- 
merly comptroller of the company and 
has a_ service record of 34 years. 
George M. McKiel, general commercial 
manager, has been named comptroller 
in charge of the accounting depart- 
ments. Alexander J. Thompson of 
Fredericton, N. B., goes to Saint John 
as general commercial manager. These 
changes are effective January 1, 1943. 


Fraser 
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Canadian Telephone Systems 
Operate 120,914 Telephones 


The number of telephone systems 
within the jurisdiction of the Canadian 
province of Ontario and of which the 
Ontario Municipal Board now has rec- 
ord totals 571. In the aggregate, these 
systems operate 120,914 telephones. It 
is reported that they involve 32,062 
miles of pole lead conveying 203,070 
miles of wire and represent an invest- 
ment in excess of $11,750,000. 


Of the total systems 11 are owned 
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CHIME BANK MADE OF TELEPHONE BELLS 


bank 
many hobby achievements of the versatile 
plant man, Clarence Swoyer, of the Ohio 
Bell Telephone Co. at Columbus who is well- 
known to readers of TELEPHONY. The idea 
of this device is based upon the mechanism 
of a telephone pay station. 


A rare and valuable chime is one of 


Eight telephone 
bells, each with a different tone, are arranged 
in four sets of two tones each. A _ penny, 
nickel, dime or quarter placed in Nos. I, 2, 
4 or 5 slot will roll down the tracks, ring two 
bells and fall into the till within one second. 
A coin placed in No. 3 slot will zig-zag in 
slow motion down the tracks and fall into the 
The chime bank 
weighs six pounds and ten ounces, and was 
built by Mr. Swoyer in March, 1933. When 
constructing it, Mr. Swoyer looked over hun- 
dreds of telephone gongs before finding the 
eight that he When 
dropped, each different metal—copper, nickel 
or silver—produces a different tone when hit- 
ting the gongs. In lower photograph MR. 
SWOYER is watching his grandson, GEORGE 
STEPHEN SCHULIGER, drop a coin in the 
bank to hear the telephone chimes. When 
several coins are dropped at the same time, 
various tone or chime effects are produced in 


till, requiring four seconds. 


wanted. coins are 


and operated by municipalities at the 
cities of Fort William and Port Arthur, 
at the towns of Cochrane, Dryden, Fort 
Frances, Kenora, Keewatin and Rainy 
River, and in the townships of Alber- 
ton, Caledon and Hilliard. 

There are, the report states, 69 sys- 
tems owned and operated by individuals 
or partnerships of less than five per- 
sons. Another systems are con- 
trolled by incorporated telephone com- 
panies. Ten are operated by incorpo- 
rated companies other than telephone 
companies, and seven are operated by 
Federal and Provincial government de- 
partments and commissions. 


I-99 
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In addition, the forestry branch of 
the Ontario Department of Lands and 
Forests is operating an extensive tele- 
phone system in connection with its 
work of fire prevention. This system 
comprises 768 telephone stations, 1,796 
miles of pole lead, 1,140 miles of tree 
line, and 5,621 miles of wire. The total 
system investment of 
$319,136. 


represents an 


Vv 


Florida Company Uses 
Bonds for Bonuses 

The Florida Telephone Corp., with 
headquarters at Leesburg, recently an- 
nounced its plans to use war bonds as 
bonuses to its employes during the 
holiday season. 

Otto Wettstein Jr., president of the 
Florida corporation, stated that his 


a jingle of bells. Mr. Swoyer reports that 
the chime bank is the only one of its kind 
and hobby collectors throughout the country 


have tried to purchase it, without success. 


company would present $10,000 worth 
of war bonds as bonuses in the month 
of December. 


Vv 


Pennsylvania Bell 
Lowers Dividend 

Directors of the Bell Telephone Co. 
of Pennsylvania, Philadelphia, recently 
declared a quarterly dividend of $1 a 
share on the common stock, a reduc- 
tion of 75 cents from the rate paid in 
September and June. Since 1936 the 
company paid $2 a share until last 
June. All common stock of the com- 
pany is owned by American Telephone 
& Telegraph Co. 


Vv 


Resign at Osceola, Mo. 

Mrs. Roy BARNES and MIss BURDENA 
GERSTER recently resigned their posi- 
tions with the Osage Valley Telephone 
Co., Osceola, Mo., and will be replaced 
by Mrs. FAE Brown of Clinton 
Mrs. AMos YorK of Osceola. 


and 


Vv 


Resigns as Association Director 

GEORGE O. MUHLE recently resigned 
as a director of the Oregon Independ- 
ent Telephone Association having left 
the employ of the Oregon-Washington 
Telephone Co., Hood River, Ore., to 
return to professional practice as a 
certified public accountant. 
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Radium-Treated Cap Invented 
For Telephone Dials 


‘Dialite” has been recently in- 
yent-d which consists of a radium- 
treated cap for placing on a dial tele- 
phi making it possible for a person 
to ice a call in the dark. Credit 
for this timely invention—which has 
particular significance for use during 
blackouts and in war centers—goes to 
Arnold Freidkin and Tom Taylor, 
Houston, Texas. 





The Dialite invention has received 
the approval of civilian defense au- 
thorities in Houston and in Harris 
county, it is stated, and recently when 
James M. Landis, National Director 
of Civilian Defense, was in Houston 
he was presented with the first black- 


out Dialite done in silver. 
entation was made by R. E. 
Smith, 8th Corps Area 
Civilian Defense. 


The pres- 
(“Bob’”’) 
Director of 


The inventors have offered rights of 
manufacture and use of the Dialite to 
the armed forces of the United States 
for the duration of the war and report 
having received high compliments from 
ranking officers regarding the value of 
the Dialite in wartime as well as for 
civilian and peacetime use. 


The dial cap was first invented to 
be used for advertisers, whose names 
could be placed in the center of the cap 
and then snapped onto the telephone. 
With the beginning of the war, the 
inventors decided to have the numbers 
on the dial radium-treated so they 
could be seen in the dark and used 
during blackouts. The telephone shown 
in the accompanying photograph has 
one of the new type snap-on caps which 
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Now manufactured 
of galvanized steel. 


ie ELECTRIC. COMPANY. 


OVER 30 YEARS SERVICE TO ul Hl UTILITIES 


oe ARROLL AVENUE 














RAYTHEON RECTICHARGERS 


Operate Unattended 


Plug ‘em in—go away 
and forget ‘em. What a 
pleasure it is to use a 
battery charger without 
moving or expendable 
parts. Nothing that re- 
quires frequent adjust- 
ment. 


The design of the Ray- 
theon RectiChargeR en- 
ables its output to follow 
the load and assume full 
responsibility for keeping 
your storage batteries 
fully charged, neither 
burning them up by over- 
charging nor starving 
them by undercharging. 


Battery life may be in- 
creased as much as 40%. 


Operating difficulties 
caused by under and over 
voltage are automatically 
eliminated. 


Factory and General Offices: 
Chicago 


Branch Offices: 











Trickle rate control 
(For adjustment 
at the time of installation) 













Distributed by: 
STROMBERG-CARLSON TELEPHONE MFG. CO. 


100 Carison Road, Rochester, N. Y., U. S. A. 
Kansas City 









(View with cover removea) 


San Francisco Toronto 














FoR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 


"F ELECTROX 
RECTIFIERS 
to REPLACE YOUR BATTERIES 


¢ Supplies DC power for all 
types of telephone equipment. 
BATTERY ELIMINATORS — with or without 

power-off relays for magneto operators’ sets. 
BATTERY ELIMINATORS—with constant volt- 


age output for PAX and PBX, with or with- 
out sub-cycle ringer. 


BATTERY CHARGERS — for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries. 


ARMY-NAVY “E”’ FLAG 
Awarded Oct. 24, 1942 
Write for 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 

















| fits over the centerpiece of the dial. 


A second type can be inserted inside 


| the cap, affording protection against 
| weather and wear. 
| Mr. Taylor have worked on the inven- 


Mr. Freidkin and 


tion two years. 
Vv 
Requests Two Copies 


“At least two copies” 
U. S. Army Signal 
TELEPHONY, 


of the special 
Corps issue, of 
November 28, have been 
requested by MIssS ANNABEL BROOK- 
MAN of Wayland, N. Y., who is a 
friend of one of the soldiers pictured 
on page 72 of that issue demonstrating 
the Army telephone system. 


Vv 
Granted Free Telephone Calls 


Approximately 300 U. S. soldiers, 
sailors and marines stationed on the 
Isthmus of Panama were to be granted 
free telephone calls to friends or rela- 
tives at home during the Christmas 
holidays, according to Lt. Col. B. B. 
Hillenthal, department special service 


officer. Winners of various co: tests 
and tournaments in the services 
chosen to make the calls. Panam: 
and Colon businessmen paid the 
according to 
Balboa, C. Z. 


vere 
City 
ills, 
a news dispatch ‘rom 


Vv 
Transferred to Mound City, Ao. 


SAM McCALMON is the new mar iger 
of the United Telephone Co. at M 
City, Mo., replacing ARLIE JAMES who 
was transferred to Waynesville. Mr, 
McCalmon has been affiliated wit! the 
United company for several years and 
was formerly located in Clinton, Mo, 


Vv 
With Treasury Department 


H. JOHN LUCIER, general staff assist- 
ant of the New England Telephone & 
Telegraph Co., Boston, Mass., is one of 
the ‘“dollar-a-year” men who have been 
working with the Treasury Department 
for the last three months in the pro- 
motion of war bond 


und 


payroll savings. 











HANGING IN THE VICTORY BALANCE ! 
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James A. Rae Retires 
After 47 Years’ Service 


Janes A. Rae, general manager of 
the yrthwestern Bell Telephone Co., 
St. ul, Minn., retired December 31, 
aft serving 47 years and four 
morn'!:s in the telephone industry. He 
was born December 3, 1877, at Gala- 
sh Seotland, near Edinburgh. His 
pa ts came to America a few years 
later and settled at Storm Lake, Iowa, 
when Mr. Rae was only five years old. 
He tended high school there and was 

in a drug store before he de- 

the pharmacy in 1895 to start 

g pole holes for a 75-subscriber 

system being installed in Storm 

He was soon promoted to in- 

ng telephones, then became a 

man and was sent to Rock Rapids, 

, in 1896 to install a similar sys- 

there for the Clark Automatic 
yhhone Co. 

e year 1897 found Mr. Rae hold- 

ig down the job of toll line clerk with 

the lowa Telephone Co. and the follow- 

ing year he became cable splicer at 

Sioux City for the same company. 

During 1899 and 1900 he served as 

troubleman for the Iowa Telephone 

Co. and as city foreman from 1903 to 

1906, at which time he became city 


manager, and in 1940 he was made 
general manager. 

Mr. Rae early demonstrated his 
ability as an executive and worked 
steadily up through the ranks. He 
possesses a deep understanding of 
human nature and the admirable 
quality of punctuality. He took a very 
active part in building up the tele- 
phone company at Sioux City, Iowa. 
His early experience in plant work 
stood him in good stead throughout the 
various positions he has occupied. Ex- 
perience, backed by his determination 
and executive ability, was the means 
of carrying out many plans. 

Mr. Rae was one of the original or- 
ganizers of the Telephone Employes 
Association, a club of the Iowa Tele- 
phone Co. at Sioux City in 1899. Hunt- 
ing, fishing and baseball are favorite 

JAMES A. RAE hobbies. 


© 


foreman for the Sioux City Telephone 
Co. He was made superintendent in 
1907 and in September, 1921, vice 
president and general manager. 


On Executive Committee 

JEAN SHOTWELL, manager of the 

in S008 dite the Sie Gis ott Lufkin Telephone Co., Lufkin, Tex., 
pany consolidated with the ‘North- was recently appointed to the execu- 
western Bell Telephone Co., Mr. Rae tive committee of the East Texas 
remained as district manager for Chamber of Commerce. He has also 
northwestern Iowa until April, 1933, been appointed a director of the Texas 
when he went to St. Paul as district Forestry Association. 





ItiCalculates the Time 


Taken for Toll Calls 


Eliminates Errors—Saves Time—Cuts Costs 


It costs money and causes unnecessary disputes to be 
incorrect with the time consumed for toll calls. Why not 
eliminate these troubles with a Calculagraph? 

It is uncanny to watch a Calculagraph print on a card 
the time a call is started and then automatically figure the 
time taken for the call. 

You can bank on the accuracy of the elapsed time 
shown on the printed card because the Calcula- 
graph can't make mistakes in figuring. 

It is poor economy to pay operators to do 
work that a mechanical device will do cheaper 
and more accurately without cost. 


Write for particulars. 
Calculagraph Company 


Main Office and Plant: 
310 Sussex St. Harrison, N. J. 


‘== _, CALCULAGRAPH 
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Accurate Toll Timing 
to the Second! 





Warm, trim and attractive are the uniforms worn by women administrative employes of Cook Electric Co., 
2700 N. Southport Ave., Chicago, Ill. The girls selected this type of uniform for its wearing qualities, 
warmth and appearance. The uniform consists of navy blue wool-gabardine skirt and jacket trimmed 
with brass buttons, with an overseas cap. The company, operating 100 per cent in war production, is 
engaged largely in the manufacture of telephone and aeronautical apparatus.—Front row (left to right): 
VIOLET COGAN, FLORENCE HANKO, IRENE MELZ, DOROTHY JACOBSEN, GRACE JOHNSON, 
WINIFRED B. DEUTSCH, FLORENCE JAEGER and ERNA GUETTLER. Second row: MAURINE L. JENKINS, 
MARILYN R. IVERSON, LEE PORTEN, EVELYN SCHREIBER, HATTIE CHUSTOVICH and JEAN ROGIN. 
Third row: GUNVOR J. PHILABAUM, KAY CHUSTOVICH, BEATRICE SCHMID, VERNA STUMPF, HAZEL 
DeBAR, BEATRICE VALLIERE and CECILIA DELKE. 


Philco's New Vitrabloc 
Batteries Announced 

Telephone, public utility and indus- 
trial engineers who have run _ into 
priority trouble in obtaining certain 
types of stand-by batteries will be 
particularly interested in the an- 
nouncement of a new line of ‘‘Vitra- 
bloc”’ batteries by the storage battery 
division of Philco Corp. 

In Philco’s new Vitrabloc jar, rub- 
ber has been replaced by a vitrified 
ceramic composed entirely of non- 
critical materials. As a result, reason- 


able deliveries of these batterie 
now be made on an A-3 priority 

The Vitrabloc line offers the 
capacities and virtually all advar 
of the rubber jar battery develop«d by 
Philco about three years ago for tele- 
phone and stand-by use, it is said. 
Moreover, it offers many extra acvan- 
tages of its own—to the extent that 
Vitrabloc is considered, not as a sub- 
stitute, but as a permanent imp) ove- 
ment to the Philco line, the company 
states. 

A few years ago a good many ‘tele- 
phone companies found that consider- 
able additional capacity was required 
of their storage battery systems, it is 
pointed out. The easiest solution would 
have been to replace with larger cells 
but in most instances the space simply 
was not available and engineers asked 
for batteries with greater capacity at 
no increase in the size of the cell. 

Philco’s original solution was a rub- 
ber jar which not only permitted tight 
assembly of the element but used all 
the space within the cell to store elec- 
trical energy. 

Then came the war and rubber be- 
came one of the country’s most critical 
materials. Months before Pearl Har- 
bor research engineers at the Philco 
plant instituted a program to find sub- 
stitutes for battery materials which 
would not be available in the event of 
war. As time went on, substitutes had 
to be found for substitutes as more 
and more items went on the restricted 
list. 

Philco’s Vitrabloc battery is a direct 
result of this research and develop- 
ment program. Perfecting Vitrabloc 
was not an easy undertaking. Materials 
for this battery jar had to be non- 
critical and likely to remain that way. 
Raw materials had to be close at hand 
and easy to handle. Skilled labor had 
to be available; fabrication could not 
require machines needed in war pro- 





Au the strength and durability 


ia te del tte ensiiieed.. Answers to Traffic Questions on Page 14 
with definite economies---in Crapo 1. The answer to this question is incorporated in the preface. 


Galvanized Steel Strand. Heavy, duc- 2. 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
_ a ing Process, 
provide lasting mediate operator. 
protection against 

corrosion. 


of Crapo Galvanized 
Products near you or 


ther information! 


STEEL & WIRE CO. 


MUNCIE , INDIANA 





In general, any call handled over a connection built up through 
more than one office by means of ringdown trunks or ringdown toll cir- 
cuits alone is considered a multi-switch call. In passing an order for a 
circuit, the code “MX” should be prefixed to your order to each inter- 


3. Operators are not permitted to furnish information to the called 
station or party as to the nature of the intended conversation as such 
Ask the distributor an announcement is considered equivalent to part of a message. 

4. The error should be rectified by the operator responsible for han- 
eis daaet Coo Cen dling the call, that is, the long distance operator. 

5. Enter on the ticket any report of delay received about any party, 
identifying a report with the person concerned by including his name; 


INDIANA for example, “Brown u 1 hr (time).” 








TELEPHONY 














to be in use long enough to establish should turn to this field in their search 
reliable production techniques. Per- for substitutes. In Trenton, Philco 
haps most important of all, it had to had the important advantage of the 
be reasonably priced so that battery finest ceramic research laboratories. 
costs could be kept in line, the com- 
pany states. 
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Well over a year was spent in de- 
veloping the new Vitrabloc jar and in 
Inasmuch as Philco’s battery plant getting it into production, according 
is located in Trenton, New Jersey— to the company. A special blend of 
the heart of the ceramic industry—it four clays to obtain density, color, 
is only natural that Philco engineers strength, resistance to shrinkage, 





ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
ae ~- ee 

ros oe u 
E N G | N 3 ER I N G New Orleans PLANTS. AN 0 OFFICES: Mass. 


Winnfield, La. Louisville, Miss. New York, N. Y. 
and Norfolk, Va. Savannah, Ga. Patesdenta, Pa. 


Annapolis, Md. Chicago, ti. 








eeprerememmmeermnl CONSTRUCTION 


the availability of storage batteries for stand-by 

service, Philco Corp. has developed the ''Vitrabloc’’ Building and Rebuilding Frank F. Fowle & Co. 

battery in which the rubber jar has been replaced T h P| 

by a vitrified ceramic composed entirely of non- elepnone ants 

critical materials. Quick deliveries of these new > 

batteries on priorities as low as A-3 can be made, 
the company states. 


Electrical and Mechanical 


: si ENGINEERS 
Consultation Services 
~— 35 East Wacker Drive CHICAGO 


. Wiring Jobs. Installations, 
ere sae ie eat tame fresno Switchboard Alterations 
selectec av Oo = nig = - "¢ 
and chemical requirements but it had ~ A Cc Cc o U N T I N G 

Expert Consultants on All a. , eenes 
an 
Telephone Problems Certified Public Accountants 

National Construction & encima iyo 
dependable Engineering Company 


Cedar Poles 103! West Van Buren Street 
MICHIGAN POLE & TiE Co. Sti ama SLOAN & COOK 


CONSULTING ENGINEERS 
eee MICHIGAN sisi ’ ; meeniniin : 120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Stadies 
ce) '@) M | S Depreciation, Financial, and ther 
Investigations 
ADVERTISING CO. 
B. J. Carney & Co., 100 N. 7th St., Pus STURGIS 
— gy Nag ory PF HORNS Faas OPERATOR CHAIRS 
[Ora ees Easily and quickly adjusted 
A model for every need 


Cc. M. Christiansen Co., Phelps, Wis.— PEO ke ae es sarap Aalto 


Northern White Cedar Poles, plain or STROMBERG-CARLSON- TELEPHONE MFG. CO 


butt treated. Quotations on request. 


a a hr ROCHESTER, N. Y. 
A Seen ects 
international Creosoting and Construc- Urely . . 


Southern’ Yellow Pine “Folge, Pismo: J.W. WOPAT 
































POLES 























Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


if INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphic, Pa. 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








POSITIONS WANTED 
POSITION WANTED WITH 
AMERICAN OPERATING COM- 
PANY: Was employed by Chile Tele- 
phone -Co. from 1934 until last April 
when I took contract with mining com- 
pany to install telephone system. 28 
years old, single, excellent health, free 
to travel. Thorough knowledge of lo- 
cal magneto, C. B. local and long dis- 
tance boards, repeater and carrier 
equipment, also installation and main- 
tenance of large automatic plants. 
Write No. 9131, care of TELEPHONY. 


WANT POSITION as Manager or 
Superintendent—Construction. Years 
of experience in telephone work. R. R. 
Jones, 2907 N. Mountain Avenue, 
Tucson, Arizona. 





HELP WANTED 


WANTED: Troubleman for common 
battery and magneto telephone. Please 
give draft status. The Intra State 
Telephone Company, Galesburg. IIli- 
nois. 





@DIRECTORY PRINTING 
With a volume that provides special- 
ized attention and economical 
duction—with room for more. 


pro- 
Write 


E. W. STEPHENS CO., Columbia, Mo. 


FOR SALE 


FOR SALE: New W. E. desk stand 
cords, 3 and 4 conductors, 30c each, 
any quantity, prompt shipment. Geo. 
Bishton, Box 645, Cedar Rapids, Iowa. 


FOR SALE: One motor generator 
set 30 volts, 20 ampheres. One gas 
engine belted to generator 30 volt, 20 
ampheres. Write No. 9132, care of 
TELEPHONY. 


SECOND HAND MATERIALS: 15 
miles 12 ga. bare copper telephone 
wire. 1500 No. 16 Glass Insulators. 
500 Galv. Cross arm bolts. 1000 Cross 
arm braces. Priced right. H. J. Hagen, 
Globe, Arizona. 





WANTED TO BUY 
KELLOGG DESK STANDS— 
Number 97 or 118 (as is) 
with or without transmitter 
receivers. 

= 
THE TELEPHONE 
REPAIR co. 


Rogers Park Station 
CHICAGO, ILL. 

















RECONDITIONED RELAYS 




















INDIVIDUAL OR GROUP MOUNTING 


KELLOGG A.E.CO. STROMBERG 
DEAN W.E.CO. MONARCH 


LINE AND CUT-OFF, TRUNK, CORD CIRCUIT 
REPAIR PARTS—COILS, SPRING ASSEMBLIES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 








OHIO 














Vitrabloc has a highly glazed su 
inside and out. This glazed surf 
fused into the jar. 

It is claimed that Vitrabloc 
glass, does not absorb moisture 
will acid penetrate or affect it. 
when heated to 212 degrees and { 
plunged into ice water, there 
contraction of the jar. Pure wh 
color, one feature of the Vitrablo 
is to give a high light reflection 
brighten dark battery rooms. The 
battery is explosion-proof and cai be 
set up next to other electrical equip- 
ment, it is said. 


Vv 


Telephone “Reveille” Service 
Started in Missouri 

Foreseeing that gasoline rationing 
makes early risers, Mrs. 
Shelton, University City, Mo., has 
started a novel business of 
people up by telephone. 

Her clientele already includes de- 
fense workers who are unable to get 
alarm clocks or who are sound sleepers 
and slumber right through the clock’s 
clamor. The Shelton telephone service 
includes a guarantee of ringing until 
the subscriber is awake. 


Gwendolyn 


waking 


One young woman, inclined to keep 
too late hours, has engaged Mrs. Shel- 
ton to call her each night at 10 o’clock 
and “‘put her to bed.” If she has any 
callers when the warning telephone 
rings, she tells them to depart, goes 
to bed and gets up fresh for work the 
next day. Exceptions are 
week-ends. 


made on 


The primary object of the experi- 
ment, according to Mrs. Shelton, is to 
assist her brother-in-law, Andrew Shel- 
ton, who was permanently incapaci- 
tated in an accident several years ago. 
Mr. Shelton plans to take care of the 
night calls as the business expands. 





Reconstructed Equipment 


Dean Talk through type repeating coils @ . $0.75 


Western Elec. No. 1078 type fuse rack 60 
lines per bank with fuses @ 5.00 


Kellogg 33 or 50 cycle Harmonic ringers 
with gongs @ f 

Kellogg No. 115 Desk 
with 3 Cond. Cords @ 

Am. Auto. Elec. assorted types relays @ 

Am. Auto. Elec. drops and jacks 5 per 
strip @ ‘ 

Am. Auto Elec. drops and jacks 10 per 
strip @ 16.00 


Western Elec. No. 323 Transmitters with 
back & Mouthpieces @ 1.25 

Western Elec. No. 317 External post con- 
nection 3-bar i000 or 1600 ohm compacts 
with short Arms @ 6.75 


Western Elec. No. 317 Inside connection 
compacts with modernized Shelf and Short 
Trans. Arm 2 or 3-bar 1000-16000 or 2500 
ohm Biased ringers $7.25 —4-bar with * 
Indep. Gen. $8.50—5-bar @ ‘ 9.35 


Western Elec. No. 46 C. B. Booster Coils @ = .50 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 WEST 21st PLACE 
Pilsen Station 
CHICAGO, ILL. 


type Grabaphones 
. 5. 
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